AHKETA
«Y10BJIETBOPEHHOCTH KA4eCTBOM 00pa30BaTeJbHBIX YCIyD»

I[MonnoTra n akryanbHocTh HH(popMmanuu JOY u ero gesiTe1bHOCTH

=

B LIEJIOM XOPOIIO, 32 UCKIIOYCHUEM HE3HAYUTEIbHBIX HEAOCTATKOB (MH(pOpMALIMS MpEaCcTaBIcHa
MOJIHOCTBIO, XOPOIIO CTPYKTYPHUPOBAHA, YACTUYHO HE aKTyallbHA)

=

OTJIMYHO, TIIOJIHOCTBHIO yHOBJIeTBOpeH(a) (MHMOpMamus pa3MmenieHa IMOJIHOCThIO, XOPOIIO
CTPYKTYpUpPOBaHa, aKTyajbHa)

—

IJIOXO, HE COOTBETCTBYET MMHHMMAJbHBIM TpeOoBaHUAM (MH(OpMalUs IMpeAcTaBiIcHa He
MIOJIHOCTBIO, HE CTPYKTYpUPOBaHA, HE aKTyalbHa)

=

HEY/I0BJIETBOPUTEIBHO, HE yCTpauBaeT (MHPOpMaIUs OTCYTCTBYET)

YIOBJIETBOPUTENIBHO, HO CO 3HAYUTENbHBIMU HeIoCTaTkamMu (MHQpOpMaIUs MpeacTaBiIeHa
MOJIHOCTBIO, IIJIOXO CTPYKTYPUPOBAHA, HE AKTyaJIbHA)

Hanu4yue cBenenuii o negaroruyeckux padornukax 10y

=

HEYIOBJIETBOPUTEILHO, HE yCTpanBaeT (MH(POpPMAIIs OTCYTCTBYET)

B IIEJIOM XOPOIIO, 32 UCKIIOYCHUEM HE3HAUYNTEIBHBIX HEAOCTATKOB (MH(pOpMAIIHS MpeaCcTaBIeHa
MTOJTHOCTHIO, 3a UCKIFOUEHNEM HE3HAYUTEIIbHBIX HEJIOCTATKOB)

=

YAOBJICTBOPUTCIIBHO, HO CO 3HAYUTCIBbHBIMH HCEIOCTAaTKaMM (I/IHCbOpMaI_[I/ISI npeacraBjICHa
IIOJIHOCTBIO, HO CO 3HAYHUTCIbHBIMHA He,Z[OCTaTKaMI/I)

—

IUI0X0, HE COOTBETCTBYET MHUHHMAJIBHBIM TpeOoBaHMsM (MHPOpPMALUs TpEACTaBICHA HE
TTOJTHOCTHIO)

=

{e

OTJINYHO, TIOJIHOCTBIO YAOBIETBOpeH(a) (mHbOpMamus pa3MelieHa IOJTHOCThIO, pa3MelieHa
aKTyanbHas nHpopMaIus)

JdocTynHOCT, B3aUMOJAEHCTBHUSL € MOJYYATEJsIMM 00pa3oBaTe/bHBIX YCJAYr mno rtejaedoHy, 1o
3JIEKTPOHHOM M0YTe, ¢ MOMOIIbIO 3JIEKTPOHHBIX CEPBHUCOB, B TOM YHCJIe HAJTHYHE BO3MOKHOCTH
BHECEHUS MPeIJI0KeHNI, HANPaBJIeHHBIX Ha yay4yineHue padorsl JOY

=

B IIEJIOM XOpOIIO, 3a HWCKIIOUCHHEM HE3HAYHTEIbHBIX HEJOCTaTKOB (obecreueHa padoTa
tenedoHa ropsuei JIMHUH, HAJTAXKEHO B3aWMOJICHCTBHE TI0 AJIEKTPOHHOH 1OYTe, Ha CaiiTe OpraHu3aluu
(GYHKIIMOHUPYET TOCTEBask KHUTA)

=

OTJIMYHO, TMOJIHOCTBhIO yHOBJIeTBOpeH(a) (obOecreueHa pabota TtenedoHa Topsiueit JTUHUH,
HaJI&XKCHO B3aUMO/ICHCTBHE IO AJIEKTPOHHOM TI0YTe, HA CaliTe OpraHu3anuu GyHKIIMOHUPYET rOCTeBas
KHUTa, oOecrieueHa TEXHUYECKas BO3MOXKHOCTH IPOBEICHUS OHJIANH-ONPOCOB (aHKETHPOBAaHUE) C
LEJBI0 M3YYEHHUS MHEHUH M TOJyYCHHUs NPEUIOKECHHUH M0 pa3HbIM HAIPABJICHUSM JESTCILHOCTH
00pa3oBaTeNbHOIN OpraHnu3almm)

=

HEYJIOBJICTBOPHUTEIBHO, HE YCTpauWBaeT (B3aMMOJCHCTBHE C YYaCTHHKaMH OOpa30BaTEIbHOTO
mpolecca He 00ecreyeHo)

=

IJI0X0, HE COOTBETCTBYCT MHUHUMAJIbHBIM Tpe6OBaHI/I$IM (O6CCHC‘-ICH8. pa60Ta Teﬂeq)OHa ropsmeﬁ
JIMHUHU I10 BOIIPOCAM OKa3aHU 06p330BaTeJ'IBHLIX ycnyr)

—

yIIOBJIETBOPUTENLHO, HO CO 3HAYUTENBbHBIMH HEIOCTaTKamH (oOecrieyeHa pabota TenedoHa
ropsiyeil JMHWUHM, B3aWMOJICHCTBHE C y4YaCTHHUKaAMHU 0Opa3oBaTENbLHOTO TMpollecca O0ecreueHo 1o
AIIEKTPOHHOU TIOUTE)



JlocTynlHOCTL CcBelleHMH O Xo/Je paccMOTpPeHHsl OOpallleHHi TIpaxIaH, NOCTYNUBIIMX B
OpraHu3anuio oT nojy4aresei oopasosarejbHbIxX yeayr JJOY

—

yJIOBJICTBOPUTEIBHO, HO CO 3HAUUTEIILHBIMU HEJJOCTaTKaMu (0OeciieueHa BO3MOXKHOCTbD MOJYyIHTh
MH(OPMAIIHIO O XOJ€ PACCMOTPEHUS 00palleHni TpakiaH 1o TenedoHy)

—

OTJINYHO, TOJHOCTBIO YyIOBIETBOpeH(a) (oOecreueHa TEXHUYECKass BO3MOXKHOCTH IMOJTYYCHHS
CBEJICHHIA O X0JIe PACCMOTPEHHUS 0OpaIlleHu TPaKIaH B PEKUME PEATbHOTO BPEMCHH)

—

HEYZOBJIETBOPUTEIBHO, HE YCTpamBaeT (He oOecredeHa OCTYIHOCTh CBEJICHHH O XOJe
paccMOTpeHust OOpaleHU rpaxaaH)

—

B LIEJIOM XOPOILO, 3a MCKIIOYEHUEM HE3HAUUTENIbHBIX HEJO0CTAaTKOB (0OecredeHa BO3MOKHOCTh
MOJIyYUTh MH(POPMAIMIO O XOJE PAacCMOTpPEHUs OOpallleHMil TpaxJaH Mo TeaeoHy, AIEKTPOHHOU
TOYTE)

—

IJI10X0, HC COOTBETCTBYCT MUHHUMAJIbHBIM Tpe60BaHI/15[M (HaJ'II/I‘-II/IC CTaTUCTUYECKOU I/IH(i)OpMaHI/II/I
0 X0JI€ pacCMOTpPEHHs OOpaIeHuil rpaXaaH Ha CalTe)

MarepuajbHoO-TeXHH4YecKOe U HHGopManuoHHoe odecnevyenue JOY

—

OTJIMYHO, TIOJTHOCTHIO YJOBJIETBOPEH(a) (MMEIOTCS OyMa)KHBIE CPEeICTBa O0yUeHUs, YUTAITbHBIC U
METOMYECKHE KaOWHETHI, DJIEKTPOHHBIE CPEICTBA OOYUCHHS, BKIIOYAs TOCTYIT K HHTEPHETY)

—

IJI0X0, HE COOTBETCTBYET MHHHUMAJIBHBIM TpeOOBaHUSIM (MMEIOTCS OyMakHble CpeAcTBa
o0OyueHus1, YNTaJIbHbIE U METOJAUUECKHE KaOMHEThI, OTCYTCTBYIOT 3JIEKTPOHHBIE CpeACTBA 00yUEHNs)

—

YIIOBJICTBOPUTEIFHO, HO CO 3HAYUTEIBHBIMH HEAOCTaTKaMU (MMEIOTCS OyMa)kKHBIE CpEICTBa
00y4eHMS, YUTATbHBIC U METOIUYECKHE KAOMHETHI, YACTHYHO €CTh AIEKTPOHHBIE CPEICTBA O0yICHUS )

—

HEYJOBJIETBOPHUTEIBHO, HE YCTpamBaeT (TIOJTHOCTHIO OTCYTCTBYIOT 3JICKTPOHHBIC U OyMasKHBIC
cpencTBa 00y4eHHUs, YNTATbHBIE U METOJMYECKUE KAOMHETHI)

—

B LIEJOM XOpPOHIIO, 32 MCKJIIOUEHHWEM HE3HAUUTEIbHBIX HEIOCTaTKOB (MMEIOTCS OyMa)kKHbIe
cpeacTBa oOydeHHs, YATAIbHBIE U METOJAUYECKUE KAOMHETHI, 3JICKTPOHHBIE CpelcTBa oOydeHHs, 3a
UCKJTIOYEHHEM JIOCTYIa K HHTEPHETY)

Hajnnune HeoOX0AUMMBIX YCJIOBMIM JISI OXPAHbI U YKPeIlJIeHHsI 310POBbsl BOCIUTAHHUKOB JIOY

—

HEYJIOBJIETBOPUTENIHLHO, HE YCTpauBaeT (HEOOXOIUMBbIE YCIOBHS HE CO3[aHbl - (OTCYTCTBYET
CHOPTHUBHBIN 3aJ1 U CIIOPTUBHBIE IJIOIIAIKH))

—

OopraHusanusa 06OPYI[OBaHa BCCMHU HCO6XOI[I/IMI>IMI/I CIIOPTUBHBIMU COOPYKCHUAMU, UMCHOTCA B
HaJIMYHUU IIPOrpaMmbl JOIIOJIHUTCIBHOT'O 06pa3013aHH$1 (bHSKYJIbTypHO'CHOpTHBHOI;'I HaIIpaBJICHHOCTHU

—

OTJIMYHO, TIOJTHOCTHIO YIOBJIETBOPEH()

YIOBJIETBOPUTENBHO, HO CO 3HAYUTEIbHBIMH HEJOCTATKaMU (OpPraHM3alUsi HMMEET TOJIBKO
GU3KyYIBTYpHBIH 3aI1)

—

B IICJIOM XOpOIIO, 3a UCKIIKOUYCHUCM HC3HAUUTCIIBHBIX HCIOCTATKOB (OpFaHI/BaHI/IS{ O60py,Z[OBaHa
BCEMU HCO6XOI[I/IMBIMI/I CIIOPTUBHBIMU COOPYKCHUAMHA (CHOpT3aJ'I, CTaaAuOH U Hp)

Ycii0Bus 10 Opra”Hu3anuu NUTaHus ody4yawoummxes B 10Y

—

HEYJIOBJIETBOPUTEIHLHO, HE YyCTpauBaeT (HEOOXOAWMBIE YCIOBHS HE CO3JIaHbl - OTCYTCTBYIOT
ctonoBas (Oyder))

—

OTJINYHO, ITOJHOCTBIO y,E[OBJ'ICTBOpCH(a) (B OpraHu3anuu O60py,[[0BaH0 NOMCIICHUE I ITUTaHUA
o6yqalom1/1xc;1, a TAaKXKC U XPAaHCHUS W MNPUTOTOBJICHUA ITWIIH, 06CCHC‘{I/IB8.IOH_II/IC BO3MOXKHOCTb
OopraHu3anyn KauCCTBCHHOT'O IrOopsa4Cro HI/ITaHI/IH)



Yci0Bus 17151 HHAMBHAYAJIbHOH PadoThI ¢ 00y4aIOIMMHCH

HEYJOBJIETBOPUTEIBHO, HE YCTpauBaeT (B OpraHM3allMid HE CO3JAaHbl  YCIOBHS  JUIS
WHIMBUIYAIbHOM paboThl ¢ 00yJYaromuMHUCs)

IUIOX0, HE COOTBETCTBYET MHMHHMAIBHBIM TpeOOBaHUAM (YCIOBUS CO3JaHbl YacTUYHO, C
MCTIOJIb30BAHMEM 3JIEKTPOHHBIX CPEICTB 00y4eHus1, 0e3 JOCTyla B MHTEPHET)

YIOBJIETBOPUTENBHO, HO CO 3HAYMTEJIbHBIMU HEIOCTaTKaMH (B OpraHM3alul CO3JaHbl YCIOBHS
IUISL TIOJTydeHHsI 00pa3oBaHUsl B paMKax ceTeBOM (OpMbI (MHTEPHET) pealn3anud 00pa30BaTEbHBIX
IIPOrpaMm)

B IIEJIOM XOpOULIO, 33 HCKIIOYEHHEM HE3HAYMTEIbHBIX HEJOCTAaTKOB (B OpPraHM3alUM CO3JaHbl
yCIIOBUSL JJIsl TOJIyueHUsT OO0pa3oBaHMsI B paMKax CeTeBOW (OopMbl (MHTEpPHET) peanu3anuu
o0pa3oBaTeNIbHBIX MpOrpaMM, a TaKkKe C TPUMEHEHHEM JTUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX
MIPOrpaMm)

(e

OTJIMYHO, TIOJTHOCTHIO YIOBIETBOPEH(a) (OTIUYHO, MTOTHOCTHIO YIOBIETBOPEH(2))

Hanu4vue 10mo/HUTEIbHBIX 00pPa30BaTeIbHBIX IPOrPAMM

YAOBJICTBOPUTCIIBHO, HO CO 3HAYUTECIbHBIMHU HEJOCTATKaMU (peaJm3yeTcsf JABE NOIIOJIHUTCIBHBIC
o0Opa3oBaTelIbHbIE POTrPAMMBI)

IUIOXO, HE COOTBETCTBYET MHUHUMAIbHBIM TpeOoBaHUSAM (peaju3yercs BCEro OJHa
JOTIOJTHUTENbHAS IPOrpaMma)

OTJIMYHO, TIOJTHOCTHIO YIOBIETBOPEH(a) (pean3yroTcs 60jee TpeX AOMOTHUTEIBHBIX MPOTPaMM)

HEYJOBJIETBOPUTEIBHO, HE YCTpauBaeT (IOMOJHHUTEIbHBIE 00pa30BaTEIbHBIC MPOTPaMMBI HE
peanu3yroTcs)

v
B 1II€JIOM XOpOIIO, 3a MHCKIIOYEHHEM HE3HAYUTENIbHBIX HEJOCTAaTKOB (pealn3yloTcsi TpHU

JOTIOJTHUTEIBHBIE 00pa30BaTEIbHBIC TPOTPAMMBI)

Hajnnune BO3MOKHOCTM PA3BUTHS TBOPYECKHX CIOCOOHOCTEl M HMHTEpecoB O0yYaKOIIMXCH,
BKJIIOYASI X YYacTHe B KOHKYpCax M OJIMMIHAAAX (B T.4. BCEPOCCHICKUX M MEKIYHAPOIHBIX),
BbICTABKAaX, CMOTPAaX, GU3KYJILTYPHBIX MEPONIPUATHSIX, CIOPTUBHBIX Meponpusitusx B 10Y

YIOBJIETBOPUTEIBHO, HO CO 3HAYUTEILHBIMU HEIOCTaTKaMU (IIPEIOCTABJICHBI YCIOBUS IS
y4dacTus 00y4aroIuXxcsi B CIOPTHBHBIX MEPOIPUATHIX W YaCTHYHO B 00pa30BaTEIbHBIX (OJUMITHAIbI,
BBICTABKH, CMOTPHI))

0 .
(YCJ'IOBI/ISI JJIA Pa3BUTHUA TBOPUYCCKHUX CIIOCOOHOCTEN HE HpeI[OCTaBJ'ICHBI)

HCYHAOBJICTBOPUTCIIBHO, HC YCTPAaNBACT

IJI0X0, HC COOTBETCTBYCT MUHHMAJIbHBIM Tpe6OBaHI/I$[M (HpeI[OCTaBJ'IeHBI yCiaoBus OJIst y4acCTHUA
o6yqa}0m14xc;1 TOJIBKO B CIIOPTHBHBIX MepOHpI/IHTI/ISIX)

OTJIMYHO, IIOJIHOCTBIO y,I[OBJ'IeTBOpeH(a) (HpeHOCTaBHCHH BCC YyCJIOBUA A  Yy4aCTUA
o6yqa}0mnxc51 B MCKAYHAPOJAHBIX U BCCpOCCHfICKHX OoJIMMITNAZIaxX U CIIOPTUBHBIX MepOHpI/ISITI/ISIX)

B 1I€JIOM XOPOIIIO, 32 UCKIIIOUEHUEM HE3HAUUTEIbHBIX HEIOCTATKOB (ITPEIOCTABIICHBI YCIOBUS IS
y4acTusi 00y4aroIUXcsl B CIOPTUBHBIX MEPOTIPUATHUSIX U B 00pa30BaTeNbHbIX (OJUMIIHA/bI, BRICTABKH,
CMOTpBI))

Hanuuue BO3MOKHOCTH OKA3aHHA INCHUXO0JOr0-NMeJaroruyeckoi, MeIUIMHCKOH M COLMAIbLHOM
nomomu odyyarwommmes B I0Y

OTJINYHO, IMOJIHOCTBIO y,[IOBJ'ICTBOpCH(a) (I/IMeeTCH BO3MOXHOCTb KaUCCTBCHHO OKa3bIBATH BCC TPU
BU/J1a IIOMOIITHN (HCI/IXOJ'IOFO-HeﬂaTOFquCKOﬁ, MEIUIIMHCKON WJIN COI.IHB.J'IBHOfI))



IJI10X0, HC COOTBCTCTBYCT MHWHUMAJIbHBIM TpGGOBaHI/IHM (BbIIHCyKaSaHHBIG BUJbI ITOMOIIU
OKa3bIBAIOTCSl HEKAUYECTBEHHO)

—

HEYJIOBJIETBOPUTEIBHO, HE yCTpauBaeT (OTCYTCTBYIOT YCIIOBUS JUIsl OKa3aHMs BbILICYKAa3aHHbBIX
BHJIOB TIOMOIIIN)

—

B I1IEJIOM XOPOIIO, 3a HMCKIIOUYEHHEM HE3HAYUTENIbHBIX HEIOCTAaTKOB (MMEETCS BO3MOXKHOCTH
KaueCTBEHHO OKa3blBaThb Kak MHUHUMYM JiBa BHJd T[OMOIIM (IICHXOJIOTO-TI€aroTrMueCcKOu,
MEJIMIIMHCKOUN WM COITMAIbHOM))

—

YAOBJIETBOPUTEIHHO, HO CO 3HAYUTEJIbHBIMU HEJIOCTaTKaMu (MMEETCs] BOBMOXXHOCTh KaueCTBEHHO
OKa3bIBaTh OJIMH U3 BUAOB IMOMOIIH (IICUXOJIOTO-TIEarOTHYECKOM, MEAUIIMHCKON MIJIH COLIMATILHOM))

Hanuuyue yC.]'IOBI/Iﬁ opranmsanuu Oﬁy‘-lel-llflﬂ H BOCIIMTAHUSA oﬁyqamumxcﬂ C OrpaHu4¢HHBIMU
BO3MOKHOCTAMHU 3/10POBbS U HHBAJINI0OB

—

YIOBJIETBOPUTENBHO, HO CO 3HAYUTENbHBIMU HEIOCTaTKaMU (OpPraHM30BaHHBIX padOUUX MECT ISt
oOyueHuss UM UX OCHAIIEHUE YAOBIETBOPUTEIbHBI, HEYJA00HO BpeMs MPOBEACHUS 3aHITUH U

OTCYTCTBYIOT COITyTCTBYIOILIUE YCIYTH)
HEYJOBJIETBOPUTENIBHO, HE YCTPAUBAET (YCIOBUS MOJHOCTBIO OTCYTCTBYIOT)

B IIEJIOM XOPOIIO, 3a WCKIIOYCHHEM HE3HAUWTEIIBHBIX HEJIOCTATKOB YCIOBHS COOTBETCTBYIOT
MOTPEOHOCTSAM, OTCYTCTBYIOT CONYTCTBYIOIIHME YCIyrd (CHCIHAbHO OCHANICHHBIH  Tyaler,
CrierMagbHbIE MECTA TI0IX0/1a/TI0THE3/1a)

—

IUI0X0, HE COOTBETCTBYET MHHUMAILHBIM TpPEOOBAaHHUSAM (MMEIOIIUECS YCIOBHS YaCTHYHO
VIIOBJICTBOPSIOT TIOTPEOHOCTSIM OOYYAIONIUXCS, B YAaCTHOCTH, MPEIOCTABICHO HEJIOCTaTOYHOE
KOJIMYECTBO MECT JUIsl 0O0ydaromuxcs, HeyJJ0OHOe BpeMs IMPOBEACHHS 3aHATUN (BEYEpHEE, HOYHOE),
OpraHM30BaHHBIC paboUYne MeCTa - HEKOM(OPTHBI)

—

OTJIMYHO, TIOJTHOCTHIO yIOBIETBOPEH(a) (YCIOBUS MOTHOCTHIO COOTBETCTBYIOT MOTPEOHOCTSIM)

Y10B/I€TBOPEHHOCTH Ka4€CTBOM IMPeA0CTaBJIsAeMbIX 00Pa30BaTeIbHBIX YCIYT
. B 1[E€JIOM XOPOIIO, HO €CTh HEIOCTATKU
MOJIHOCTBIO YCTPauBaeT
HEYJIOBJIETBOPUTENBHO, HE YCTPAauBaeT

YAOBJIETBOPUTCIILHO

IIpennosxkenns no YJIAYYIIEeHHI0 padoThI 00pa30BaTeIbHOI0 yUpeKIeHus :




